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1 Introduction
1.1 The purpose of this document

The purpose of this document is to give a quick overview of the installation of LS One
2017.2 Site Manager.

To see which new features are available in this release of the Site Manager please look at
the release notes on our LS One Online help website.

1.2 Functional overview

LS One Site Manager is a back office application fully integrated with the LS One POS
solution. It is a flexible and feature-rich application to support various business models
and possible deployment scenarios.

The Site Manager can be implemented with all features or only a few, depending on the
needs of the Site Manager user. The purpose of this new back office application is to serve
as a small chain or site deployment. It is independent of the Microsoft Dynamics platform.
Therefore, it can target different markets.

The Site Manager requires one of the following operating systems:

Windows 7

Windows 8

Windows 8.1
Windows 10
Windows 2003 Server
Windows 2008 Server

The Site Manager is set up on the Back Office, Store and can also function on a POS. The
Site Manager communicates with the POSs using Replication.

1.3 Demonstration data

The Demonstration Data is based on a fictitious company, Aurora International Ltd. This
company is located in France and its company currency is the Euro. All the data in this
company is fictitious and not necessarily correct in all countries.

1.4 Icons used in this guide

Warning
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2 Installing Site Manager

‘ You need to have approximately 1 GB of free disk space for the application.

2.1 Site Manager application setup

Place the Site Manager Setup application in a folder chosen for the purpose.

Site Manager
Setup.exe

Once you have started the setup application you are prompted for permission to make
changes to the computer. Press the Yes button to continue with the installation.

Select the language to use during the installation.

Select Setup Language >

Select the language to use during the
I installation:

Endlish e

The Site Manager Setup Wizard asks you to follow a familiar step-by-step installation
process.

Chapter 2 - Installing Site Manager 2
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Setup - LS Retail Site Manager = =

Welcome to the LS Retail Site
Manager Setup Wizard
This will install LS One Site Manager 2017.2 on your computer,

Itis recommended that you dose all other applications before
continuing.

Click Mext to continue, or Cancel to exit Setup,

Chapter 2 - Installing Site Manager
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3 Activation of the application

In LS One 2017 the Site Manager license mechanism changed. Now you get one LS One
license account which includes all your POS licenses and Site Manager licenses.

Note that you need to have an internet connection while activating the license. After that
e perpetual licenses will not need a connection and subscription licenses need to be able to
validate at least once a month.

3.1 Demo license

If you are installing LS One for the first time and don't have a license key yet you can use
the demo license. When you run the Site Manager for the first time you will be asked to
activate a license. To use the demo license just press the Cancel button to open the
application.

Site Manager activation X

Login to license service

Please activate a Site Manaager license. If you have not purchased a licence you can cortinue using the
demo license by pressing Cancel. Your demo license will expire on 20.4.2017.

Account: | |

Password: | |

Next Cancel

i You will be able to use the Site Manager for 30 days on this license. When you are
using the demo license the Site Manager will ask you for a license key every time
you start.

Chapter 3 - Activation of the application 4
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3.2 Activating a license

If you have purchased licenses for the Site Manager you should have credentials to log
into the license service. You can use those on the dialog in image 3.1.1.
After login to the license service the dialog will list licenses available to you.

Site Manager activation X

Select which license to use

Remaining peiod ~ Version Description ~ Type Status
28 Days 93-103 Subscription Available

B || Mot | [Coem ]

To proceed with activation you need to select one of the licenses from the list.

Site Manager activation x

Select type of activation

Description: |

Back Finish Cancel

Enter a description for the license for future reference.
Finally you should get confirmation that the license was successfully activated

o Subscription license activation was successful

Finally you should get confirmation that the license was successfully activated

Chapter 3 - Activation of the application
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3.3 Deactivation

If there is need to update the hardware the Site Manager is running on you first need to

deactivate the Site Manager on the current machine to free the license so it can be

activated on the new machine.

To do this you launch the Site Manager application and in the ribbon open Tools > Site

Manager license... > Deactivate Site Manager...

O ( ) B Plaase Login - Site Manage - Mm%
Home Tocks = @ %
Abaut: Site Marager
Site Manager lenge -

Deactivate Site Manager.
or if you are logged into the Site Manager:
{} 0-0 1 Q Home - Sit= Manager o =
Homa  [tem  Szlez  [nventory  Cuctomers  Lgers  Ster Mospitalty  Betup Taok A= B X
& Import from Exeel {.:‘;. Ei r E-\. g view logz = Options Adaut
(: % Createimport template - = ° 8 % Manage logs ™ Badup . Licensz ~
AppEwchange Manage Vewreport Jooe  Settnge Canfigurzbion
% RMS data impart reports . . B Termingl log Disactivate Site Manager..
Apos Import Reports Reglication Auseling Adminstration Sit= Meriager
Once selected you need to reenter the license account credentials
.'_‘] Site Manager deactivation x
Login to license service
Login to deactivate license
Account: || |
Password: | |
Finish Cancel
o License deactivated
After deactivation the next time the site manager is run it will call for activation
Chapter 3 - Activation of the application 6
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4 Authenticated SQL Servers

4.1 First login
The first time you log in, the database is not set.
Select the ... button (the three dots to the right of the Database field) to edit the database.

The Authenticated SQL Servers window appears, enter the necessary information and
select or create the correct database.

v.9.9.2017.7335

@ Site Manager

Database: |Demn {
Login: | admin |
Password: | |

Login m

Chapter 4 - Authenticated SQL Servers 7
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4.2 Install database
When you click on the ... button, the Authenticated SQL Servers dialog appears.
If there is no database server preinstalled you have to install a database server.

The following image displays the default option, Install SQL Server Express...

\m) Authenticated SOL Servers

Server Name

Mamed pipes
Windows Authentication

LSR

Test Connection

D L
I Install SQIL Server Express. .. h
—

Create database...

oK Cancel

You will be asked to choose a directory and after you press Ok the install progress will
start.

Choose Directory For Extracted Files =

Choose Directory For Bdracted Files

[Files\LS Retail\Site Manager\SQLEXPRWT _x86_ENUY|

Cancel Browse...

Chapter 4 - Authenticated SQL Servers 8
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Microsoft SOL Server 2014 Express with Tools >

Preparing: C:'\Program Files\L5 Retail\Site Manager\SQLEXPRWT _x86_, . \L2RGI1XW, 1P4

Cancel

Select the Next button to start the install setup

4.2.1 Install setup for SQL Server express...

T SOL Server 2014 Setup 4 O
Install Setup Files
If an update for SQL Server Setup is found and specified to be included, the update will be installed.
etstonroge T
Installaticn Progress
Task Status
Scan for product updates In Progress
Download Setup files Mot started
Extract Setup files Mot started
Install Setup files Mot started
< Back Mext > Cancel

Chapter 4 - Authenticated SQL Servers 9
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Select the Next button to start the install progress.

4.2.2 Install progress for SQL Server express...

T SQL Server 2014 Setup 4 O

Installation Progress

Install Setup Files

nsttation Progeess e

Install_sql_common_core_Cpu32_Action : Write_Mativelmage_32. Generating Native Images

Mext > Cancel Help

4.2.3 Final message of the installation progress

S0L Server 2014

Flease wait while Microsoft SOL Server 2014 Setup processes the current operation.

When the progress is finished you will be taken back to the database window (image
4.2.1) where you will proceed with the setup.

Chapter 4 - Authenticated SQL Servers 10
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4.2 Step-by-step: Connecting to a new database
When you connect to a new database the process is as shown below:

4.2.4 Connecting to a new database

\=) Authenticated SOL Servers

Server Name
: Description: |S'rte|'v'|anager |
SiteManager

Server name: |Iocalhost vl

Connection type: | Named pipes b

Windows Authentication w

Step 2: Enter
Databace name
Step 4
Databasze me:(lS'rteI'v'IanagerI

Data area id: |LSH /[

Test Connection

Database Wtilties
Step 3 Install SGL Server Exprass .

C Create database... )

Cancel

Connecting to a database or creating a new one is a part of the installation.

1. Select the green Add button to add a database.
2. Enter the Database name.
3. Click on the Create database button.

. If the database has an instance name (e.g. SQLEXPRESS), the entry in the text field Server
- name needs to run localhost\SQLEXPRESS. This was defined in 4.1.

{ It might be preferable to set the authentication to the database administrator
i account (instead to the default Windows Authentication).

4. Testthe connection by selecting the Test Connection button.
A dialog appears stating “Connecting to database worked.” Click on OK to continue.

Once you have a working connection you can click OK to return to the login screen.

Chapter 4 - Authenticated SQL Servers 11
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4.2.5 Site Manager login dialog

v.9.92017.7335

@ Site Manager

Databaze: |Demn v|| |

Login: | admin |

Password: | |

Lagiri m

Enter the default user name and password:
Login: admin
Password: 1234

After installing the Database and logging in for the first time you will be asked to change

the password, after that you will be logged in with the new password.

4.2.6 Change password dialog

Change password

Cument password: |uu |

Mew password: |uu- |

Corfimn new password: |-uu |

When asked to select location we recommend that you select Head office.

Chapter 4 - Authenticated SQL Servers
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5 Demo data

To install the demo data do the following:

Go to the Dashboard and click Import button on the Data pack import sticker on the

dashboard.
G © O FQ

Home | Item  Sdes  Inventory  Customers  Users
00 % BRi Q@
= == F= copv -
Print

W Page setup...

3, print preview

Hospitality

Home - Site Manager

Setup

Tools Helloworld

- o x
A= @ X

Back Forward Dashboard Paste Search Log out
Navigation Cliboard Find Printing Exit
LS One help o Payment types

Press F1 for help

Show help |

Current store
Head office. Some inventory operations will not work on head office

Change

Initial configuration
Initial configuration looks complete

Data pack import
To impart the data packs click here
TImport

12 payment types have been configured

New  Manage

Users
11 users have been set up

New  Manage

Retail items
566 items exist

New Manage

Todays statements
No statements done today.

Manage

Select the checkbox by Demo data on the list and click button OK.

Insert demo data
Q © -0 FQ

5.1.1

Home - Site Manager

Home Ttem Sales Inventory Customers Users Hospitality Setup Tools HelloWorld ~ E‘ ® X
= W Page setup...
E Q&
=i =" | B, Pint previes
Back Forward Dashboard  Past Search  Print. Log out.
?
Select packages of defauilt data to install
Mobile inverttory data xml
[ Express templats data
LS One help [ System report data

[ Hospitalty data
[] Touch button layouts
[] Curency data

Press F1 for help

Show help

Current store
Head office. Some inventol

Change

Data pack import
To import the data packs

Import

Initial configuration
Initial configuration looks

For more information about the other data packs available in the default data dialog
please go to the LS One Online help.

Chapter 5 - Demo data 13
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6 Setting language

Initially the language of the Site Manager is set to the language of the machine on which it
is operating. To change the language of the Site Manager, go to: Tools > Options >

Localization

6.1.1

Localization dialog

Blank operations

Q o - o /.\ H ! Administrative options - Site Manages
Home Item Sales Inventory Customers Users Sites Hospitality Setup Tools
c ‘= Import from Excel {?\é = r E.\. @ View logs 4 Options P Pbout
Bi -
& Create import template —r = ] E ‘4 Manage logs '_1 Backup icense -
AppExchange - Manage View report Jobs  Settings Configuration
% RMS data import reports - B Terminal log
Apps Import Reports Replication Auditing Administration rteteten
[®] options *
Convi
?
Security I
Active price/discount 7 . Sy
Hello
Configurations | Localization  Eftensions
Discount settings
< User Interface
Scale units
Mumber sequences Language: | Default System Language ~
Store management
Inventory settings
Convertions
Customer ledger
Site service Mame: |Server Setfting {First name first) v
Decimal formats Address: | Server Setting (Generic with state)

A~ = ® X

Administrative options

¥ Close

& Revert

B Save

Migrate users
Insert default data...

Related ~
Hello World

v.9.9.2017.7335

¥

\ You have to restart the application to activate the new language settings.

To see which languages are translated as a part of the LS One release please go to the

AppExchange in the Site Manager to see the full list.

Chapter 6 - Setting language
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QO-):

Site Manager

Home: m Sales Inventory Customers Users Sites Hospitality Setup Helloworld ~ =
(: £ Import from Excel z@: = r g__ @ @ View logs 4 Options About
Ei - -
Create import template =] = 0 ] 9 Manage logs Backup License -
x 1
AppExchange | Manage Viewreport = Jobs  Settings My time Configuration
4% RMS data import reparts - - plan B8 Terminal log
Apps Import Reports Replication My time plan Auditing Administration Site Manager
Categories
All Apps for localization
Point of Sale
i [ ] I
Back office specialization I I . - - -
v| P lutions i i
SYMEN: seluten German French Danish Swedish
Productivity
ByLS One By LS One ByLS One ByLS One
ERP & e-commerce
German is part of the standard French s part of the standard Danish is part of the standard Swedish is part of the standard
Mobile release of LS One release of LS One release of LS One release of LS One
Localization
Read more Read more Read more Read more
| ] I
] —
Dutch Icelandic Spanish
ByLS One By LS One ByLS One
Dutch is part of the standard leelandic is part of the Spanish s part of the standard
release of LS One standard release of LS One release of LS One
I N

Each user or partner who wants to add or expand a new or partly covered language in

o %
2 X
A
v

their version can get Babylon files from LS One to create a new language and compile new
language satellites. The Babylon.NET localization software can be used for all basic
translations. On top of that, partners can seek extra support from LS One where an
interactive database is maintained with support from the partners.

Chapter 6 - Setting language
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7 Create a new user

A user with administrative rights can create as many users as needed.

The customer has to decide whether to be connected to a domain, using the same settings as when
the user enters their account locally or creating a Standalone user.

In the User view there is a Permissions tab, where there is a list of permissions found on the Site
Manager. The permissions available depend on your local settings.

( To avoid having to set permissions to each user individually, create User groups that you can
g simply put users in and make them inherit the permissions settings in that group.

If you are migrating users from previous versions of the Site Manager, see the Migration User Guide -
LS One 2013. This guide can be found on the partner portal (requires login). That guide also has more
information about permissions.

7.1 Permissions
To create user groups, go to Security > User groups > New user group

In the Group Permissions view below permissions are granted to the group and any user put in this
group will inherit those settings.

7.1.1 Group Permissions View

Group Permissions - Site

QO')’.‘

Home Item Sales Inventory Customers Users Sites Haspitality Setup Tools ) E ? X
m B Users 'F-IO Mew B Change password
© Search ® User groups
New
Users User groups My login

Group: | Cashiers | Mew Edit Delete
Permissions: Search Clear search X Close
TETagE T Ca RS e
~

POS permissions

Reprint receipt Denied
OOpEn drawer Granted
Start of day Denied
Manage hardware profile on POS Denied
Customer orders Denied
Quotes Denied
Customer order management Denied
Override minimum deposit Denied
End of day Denied
End of shift Denied
Tender declaration Denied
GCustumer account deposit Granted
Float entry Denied

Derlare atart amaunt Denied

Grant Deny

Users in group:

Edit user

v.8.9.2017.7335
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You can grant or deny permissions by highlighting one or multiple lines on the list and clicking
buttons: Grant or Deny.

In these cases, the message: “Granted” or “Denied” appears in the line.

7.2 Permissions icons
When a permission is denied, a padlock icon appears.

7.2.1 User permission denied

Float entry

Dedare start amount
Tender removal

Safe drop

Bank drop

safe drop reversal
Bank drop reversal

When a permission is granted, a green icon with a white tick inside appears.

7.2.2 User permission granted

@ Exit hospitality POS

aPrint hospitality menu type
OSH hospitality menu type
OChangE hospitality menu type
OTax exempt fransaction
aclear transaction tax exemption
OInﬁ:ucndE tax group change

o Custaorner add

More information about user creation and permissions can be found in the LS One Online help.

7.3 Creating an Active Directory user in Site Manager

The Site Manager users can be linked to the Active Directory on your domain. For further
information on how to configure such a user see instructions here in the LS One Online help.

Chapter 7 - Create a new user 17
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8 Log out and in

8.1 Log Out

The log out window is in the top left corner of the application and there you have the option either to
Log out or Exit.

Home - Site Manager - 0
tory Customers Users Sites Hospitality Setup Toals ~ E‘ . x
Log out Cut - @ Page setup...
B % =
= copy — &8, Print preview
Search | Print... Log out
Exit
lipboard Find Printing Exit
) %2 °J
G
X X
LS One help o Payment types
Comprehensive documentation 12 payment types have been configured
‘Show help | New Manage
X X
Current store ° Users
Head office. Some inventory operations will not 12 users have been set up
work on head office
Change New Manage
. X . X
Data pack import Retail items
To import the data packs click here No itermns exist
Import New  Manage
. . X X
Initial configuration Todays statements
Initial configuration looks complete No statements done today.
Manage

Head office | Demao | admin

Chapter 8 - Log out and in 18
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82 Login

When you enter the Site Manager application the login window appears. Now everything should be
ready to log in according to the settings chosen earlier. The predefined settings appear automatically
and you only need to enter your password.

8.2.1 Login view

v.9.92017.7335

@ Site Manager

Databasze: |Demn v|| |
Login: |admin |
Password: | |

Login m

Chapter 8 - Log out and in 19



